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Center for Urologic Surgery complies w ith applicable Federal civil rights laws and does not discrim inate on the basis of race, color, 
national origin, age, disability, or sex. C enter for Urologic Surgery does not exclude people or treat them  differently because of 
race, color, national origin, age, disability, or sex.

Center for Urologic Surgery:
• Provides free aids and services to people w ith disabilities to com m unicate effectively w ith us, such as: 

о Qualified sign language in terpreters
о W ritten in form ation  in o ther form ats (large p rin t, audio, accessible electronic form ats, o ther form ats)

• Provides free language services to people whose p rim ary  language is not English, such as: 
о Qualified in terpreters
о In form ation  w ritten  in  o ther languages

• If you need these services, contact Lisa Weindel

If you believe that C enter for Urologic Surgery has failed to provide these services or discrim inated in ano ther way on the basis o f
race, color, national orig in , age, disability, or sex, you can file a grievance with: Lisa W eindel, Adm inistrator, 12855 N  Forty Drive,
Suite 100, St. Louis, M O 63141, 314-594-8230, lweindel@ centerforurologicsurgery.com. You can file a grievance in person o r by 
mail, fax, or email. If you need help filing a grievance, Lisa W eindel, A dm inistrator is available to help you

You can also tile a civil rights com plaint w ith the U.S. D epartm ent o f  Health and H um an Services, Office for Civil Rights, 
electronically through  the Office for Civil Rights Com plaint Portal, available at h ttps://ocrportal.hhs.gov/ocr/portal/lobhy isf. or 
by mail or phone at:

U.S. D epartm ent o f  Health and H um an  Services 
200 Independence Avenue, SW  

Room  509F, H HH Building  
W ashington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD)

C om plain l form s are available at h ttp://w w w .hhs.pov/ocr/office/file/index.htm l.

L i m i t e d  E n g l i s h  P r o f i c i e n c y  o f  L a n g u a g e  A s s i s t a n c e  S e r v i c e s

ATTENTION- If you speak English, language assistance services, free of charge, are available to you. Call 1-314-594-8230.

ATENCION: si habla espanol, tiene a su disposition  servicios gratuitos de asistencia lingiii'stica. Llame al 1 -314-594-8130.

a s : ■ тт-шаштщштшт - на® 1-314-594-S230 -
C H 0 У: Neu ban ndi Tieng Viet, c6 cac dich vu h6 trO ngon ngtf mien phi dinh cho ban. Goi so 1-314-594-8230,

OBAVJESTENJE: Ako govorite srpsko-hrv'atski, usluge jezicke pomoci dostupne su vam besplatno. Nazovite 1-314-594-8230.

ACHTUNG: Wenn Sie Deutseh sprechen. stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-314-594-8230.
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В Н И М А Н И Е : Е сли  вы  го в о р и т е  на р у сс ко м  я зы к е , го в а м  д о с т у п н ы  б ес п л атн ы е  у сл у ги  п ер ев о да . З в о н и т е  1-314-594-8230 .

A TTEN TIO N : Si vous parlez fran^ais, des services d a id e  linguistique vous sont proposes gratuitem ent. Appelez le 1-314-594-8230.

PAUNAWA: Kung nagsasahta ka ng Tagalog m aaari kang gum am it ng mga scibisyo ng tulong sa wika naiig walang bayad. Tumawag sa 1-314-594-8230.

Л/arm du [Deitsch (Pennsylvania German /  Dutch)} schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mil die englisch Schprooch Puf selli Nummer uff Call 1-314-594-8230.
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XIYYEEFFANNAA: Afaan dubbattu  Oroom iffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-314-594-8230.

ATENQVO: Se fala poriugues. encontram -se disponiveis services lingutsticos, gratis. Ligue para 1-314-594 8230.

h m  ? ^ с ъ 9 °хс-чЭ' .e-cg-fT-': nvs. л-ртня5*  ф нрК ф г а -- п ь + л ® ' ф т с  .е.дш-Л' 1-314-594-8230.
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